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On the evening of October 11, 2012, Dr. Kathering Treadway gave a 
beautiful talk at the Founders Theater at Shakespeare Company in Lenox. 

 
Treadway teaches at Harvard Medical School with a focus on  the care of 
patient.  Her husband, sons and she wrote a book about her husband’s 
lymphoma.: Home Before Dark: A Family Portrait of Cancer and Healing.  

Treadway has a great stage presence 
She starts with a story from the NY Times.. An article about Ms. Duffy. 
In the Hospital, a Degrading Shift From Person to Patient By BENEDICT 
CAREY August 16, 2005 
 
How to be present with patients all the time. Quote from end of P. Chen’s 
book “Final Exam.” 
 
Listening may be the single most important thing we can do for patients. 
 
G. Eliot quote how do we lose our moorings as people 
 
During our medical training we lose sight of the person (who is the patient) 
as we focus on the problem...  (Maimonides:  It is often more important to 
treat the person who has the disease, than the disease the patient has. 
 
False Dichotomy:  Would you rather have a smart doctor or a caring doctor? 
Have to provide both.  Students choose "smarts" over caring --  
 
Small gestures of care can make an enormous difference to the patient (and 
also to the practitioner) 
 
Some patients only feel safe when they know their physicians  care 
Patients who feel that their doc cares actually do better Use the placebo 
effect?  Studies? 
 
Coulehan,,,vanquishing...article 



Docs learn to treat illness, not the people who are ill. 
 
In med school many students function as if the disease is what matters and 
the patient with the disease is irrelevant.  There’s the story of the physician  
listening to a patient’s chest.  The patient asks a question and the physician 
says, "Shh. I can't hear you when I am listening" 
 
He lost something in the gain. His face changed in a way I can’t explain.  I 
look ourside and watch the rain.  (can’t remember who wrote this poem 
entitles “From Student to Doctor.” 
 
We don’t pay enough attention to the patient’s illness experience. 
 
The practice of medicine is not solely an intellectual experience. 
 
Med students don't know how to feel (or express their feelings) when a 
patient dies.  They learn silence from their superiors. 
 
We need to take time to acknowledge the difficult things that patients are 
experiencing. 
 
Many medical trainees get to not like the people they have become... 
 
Caitlin's story about “The Jogger.” 
 
We don't guide med trainees in how to continue to be the caring people they 
are... We need to guide trainees how to give caring to their patients and each 
other.  Most of us were not guided. 
 
What can we do? 
1. Recognize our own feelings 
2. Need to focus on patient and not on me. 
Treadway feels patients can sense the disconnect between what we are 
saying and what we are feeling... We need to put ourselves in the patient’s 
shoes. 
 
NEJM essay by M.W. Kahn “What Would Osler Do? Learning from 
“Difficult” Patients. N Engl J Med 2009; 361:442-443 



It all boils down to putting ourselves in a patient’s shoes...as we listen to 
them we let go of our own agenda and focus on the person we are trying to 
help. 
 
We need to explore the territory of the heart. We touch patients in private 
places and ask them lots of personal questions, but then we don’t listen to 
them as people. 
  
We need to ask what did I do today to make me feel like the doctor I wanted 
to become. 
 
Medicine is an endeavor not only of the Mind but if the Heart.  As we bring 
comfort to the patient we nourish ourselves. 
 
As docs we can always bear witness... Patients need that, and we need that,  
too. 
 
In the final analysis, patients forget what we said and even what did by not 
how we made them feel. 
 
To cure sometimes, to relieve always, to comfort always. (Guerir 
quelquefois, soulager souvent, consoler tujours.” 

This was one of the best talks I have ever heard about medical education.     
 
Check Apples tribute to S. Jobs. 10/5/2012 
"Technology alone is not enough. It's technology married with liberal arts, 
married with the humanities that yields us the result that makes our hearts 
sing"  (quoted in the Q&A portion by Dr. Ringer) 
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